
Valley Telephone Cooperative Copper Valley Telephone Valley Connections, LLC 

Valley Telecommunications - Internet - Business Systems 

REDACTED- FOR PUBLIC INSPECTION 

HAND DELIVERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12111 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Julyl ,2015 

Submission of Redacted Version of FCC Form 481 
Copper Valley Telephone, Inc. (Study Area Code 452176) 

Dear Ms. Dortch: 

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance with 47 
C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on June 17, 2015 by the Commission, two copies of the redacted 
confidential info rmation are being filed simultaneously with the non-redacted confidential information. The 
redacted information fo r this filing and each page of the file where confidential information has been omitted is 
marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

;?~ 
Virgi l Barnard 
Contracts & Compliance Manager 

Enclosures 

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net 



<010> Study Area Code 4 52176 

<015> Study Area Name COPPE R VALLEY TBLBPHONB, INC 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact Virgil Barnard 
with questions about this data 

<035> Contact Telephone Number: 520 3848932 ext. 

Number ot the person identified in data line <030> 

<039> - - ··-- -- - ··-- . . ·-~ - ---- virgil . barnar d@vtc.ne t 

{check box 1m.n comp/tu} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,_) ___ _, 

<210> I ij<-- check box If no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

\ -; 1E:~~ 
I I '~"'-'~ 

(comp/t.te attached worksheet} 

(complete attached worksheet} 

<310> Detail on Attempts (voice) I I I I~~ 
(attach descriptive document) 

<320> Unfulfilled Service Requests (broadband) I o 
I I,~,~ 

·;..:::.:=..~=======f_~~~~~-

Oetail on Attempts (broadband) I I I I ~"~ 
- . (attach d.,ct!ptlvo docoment) 

<330> 

<400> 

<410> 
<420> 

Number of Complaints per 1,000 customers (voice) 

~:eb~le 1::: I 
<430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed lo.o I 
<450> Mobile o. o 
<500> Service Quality Standards & Consumer Prot ection Rules Compliance 

<510> 

452176·AZ- Service Quality Standards and cons umer Pro t ection­
J.ineS10. pdf 

<600> Functionality in Emergency Situations 
' 452176-AZ-Emergenc y S i tuations - Line 610 .pdf 

<610> 

<700> Company Price Offer ings {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

4.52176- AZ- Voice Rate Compa rability- Li ne 1010 .pdf 

<1010> 

(check to indicate certljk.otkm} 

(attached desu;ptive docu~nt} 

{check to lndkate cettifrc.at1Qf1) 

lfartached descriptive document} 

{complelt attached wwksheet/ 

(campl•I• attached worlcsheel/ 

(complete attuched W<Jrk•h•et) 

(if yts, complete ortcthedworkshtet) 

Ives I 

(otta<h dewiptive dowmtnt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!} Q (if not, check to indicote cert!f1cot!on) 

<1110> (complete ortached worksheet) 

<1200> Terms and Condition for Lifeline Customers (complere o<Lachedw0<kshtet} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate·af-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check toindicatecert!f1collon) 

<2005> (complete attached worksheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to indicaU certlfi<otlon} 

(compkte ottachecl IVO<k<heet) 

I -I 11 I [ 

I I Its.'""'~~ 

I - 1-1[7=1 

I I II I I 

I I ... II I I 

, -~=ii I I 

I -1-l~X~ 

I I ,~,,~ 

I ~''~i '~"'~~- I 

I 
I 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fi led with the FCC? 

452176 

COPPER VALLEll' TELEPHONE, INC 

2016 

Virgi l Barnard 

5 203848932 ext. 

virgil . barnat"d@vtc.net. 

(yes I no) O® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 4 5 2176-AZ-Service Quality I mprovement Report-Lint!: 112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan t argets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to· improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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Page 3 

(200} service outage Reptlrting:(voiceJ '·.· ·_; .. 
oata•.coneditifi fo~;;; :· 

.••·•.: .. "':<.' ' (. ' ' <FCCForm:48i -. \ :, · -·~:,; / ,~; ; :· ->·: 

; .•• ·...• <oMscontroiNo.·. 306o:-098616Ms.cilrifri>TN0: 3060-0819·.e 
--·· ' , . ;~; _ __ ~July"io_i3: _ . · _ . ; / · · •. ~ - :: • 

<010> Study Area Code 452176 

<015> Study Area Name COPPER VALLEY TELE?HO!ra, INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number - Number of person identified in data line <030> 520384893:1 ext. 

<039> Contact Email Address - Email Address of person identified i n data line <030> virgil . ba.rnardlii'Vt c .net 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date TI me Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) {Yes I No) Resolution Procedures 

-- ( ~oo ;:itt;:il"ho, 

. - _, -i...~ . L . - -- . 

Page3 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<701> Residential local Service Charge Effective Date 

<702> Single State-w ide Residential Local Service Charge 

11/1/2015 

<703> 

452176 

COPPER WU.LEY TELEPHONE, L'IC 

2016 

Virgil Darnard 

5203848932 ex t. 

virgil .ba.rnar:d@Vtc.net 

-~-Residential Local 

State Exchange (11.EC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

c-~~ ~· ·~~L....~...J ,., ..... ~•-~i...~~' - - - - · - - - -

Page4 

•.. 

Mandatory Extended Area 
State Univer sal Service Fee Service Charge Total per line Rates and Fee 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

State Exchange (LLEC} Residential Rate 

4 521 76 

COPPER VALLEY TELEPHON"B, INC 

2016 

vi.rgil B.arnard 
5:20384.8$132 ext. 

virgi l. barnard@vtc.ne t 

State Regulated 
Fees 

_, - .... _.,, __ .. -

Total Rate and Fees 

Broadband Service • 
Download Speed 

(Mbps) 

Broadband Service· 
Upload Speed (Mbps) 

Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Limit Reached {select} 

Page S 

Pages 



Page 6 

<010> Study Area Code 452176 

<015> Study Area Name CO?PSB Wl,I J£X Tst1BP5mf8 IN£ 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virail Barna.rd 

<035> contact Telephone Number- Number of person identified in data line <030> 5203848932 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> virgil .barnard<tvtc .net 

<810> Reporting carrier Copper Valley Telephone, :rnc. 

<811> Holding Company Valley Telephone Cooperative, Inc. 

<812> Operating Company Copper Valley 'te l ephone; Inc . 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::>ee arn ~ched worKshi ~et --

Page6 



<010> Study Area Code 452116 

<015> Study Area Name COPPER vAJ:.L£'f Tl!LRP!loNB, INc 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number - Number of person identified in data line <030> s203e4s932 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> v irgil .ba=ard@vtc.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance w ith Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

~·· 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

452176 

COPPER VALLEY TELEPHONE, INC 

2016 

Virgil Barnard 

5203848932 ext. 

virgil .ba.rnard9vtc: .net 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

Page8 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

452176 

COPPER VALLEY TELEPHONE, INC 

Virgil Barnard 

s2 03 648932 ext. 

virgil . barnardevtc .net 

452176-AZ·Lifeline Ter!l\o s. Conditions-Lino 1210 .pdf 

Name of Attached Document 
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Page 10 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
12LEPHONE. INC 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Emai l Address - Email Address of person identified in data line <030> 
c;::.n~ 

•r&j}5 ·~,.o -<,.c1.g,.&Q., Hf.@-•<·•• ~·w ··n"• x-·~,-rr; ::co' - • r •r• e >+ :c9.S: $ ,., 3 1 ·'i ¥ :;; ·- r-c-

Select th~ appropriate responses below (Yes, No, Not Applicable) to note compll;mce as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase 11 support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l )i) 

<201la> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

<2011b> Attachment {47 CFR § S4.313(b)(1)ii} 

Name of Attached Ooa.iment(s) Usting Required Information 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 

<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)) 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase 11 Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I 

I 

I 

I 

Please check the box to confirm that the attached document(s), on llne 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii], as a recipient of CAF Phase II support shall provide the number, names, and '---------' 
addresses of community anchor institutions to w hich began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

arne or ttac rmabon 

Page 10 



<010> Study Area Code 4 521 ?6 
<OlS> Study Area Name COPPER w.LLEX TELEP!jONE, INC 
<Cl20> Pro ram Year 

<030> Contact Name • Person USAC should contact reproing this do ta Vi rgi 1 Barnard 
<035> Contact Telephone Number- Number of person ide:ntified in data line <030> 5203848932 ext 
<039> Contact Email Address· Em•il Address of person Identified In data line <030> yirnil barpard~vt;c net 

I Ii ·5 a,. ... w.. ..... . ,).:)~' s • . ___ ._ . • ., 

CHECK th• boxes below to note eompll•nce on its f~ yeorservice qualitypl•n (pursuantto47 CfR § 54.202(a))and, fa< privately held corrfers, ensuringcomproancewith the financial reporting reqwrementssetforth in 47 
CFR § 54.313{f}(2}. t further certify that the information reported on this form and in the documents attached below ls accur~te. 

452176-AZ-Mileseone Certific ation·t.in• 3010 .pdf 

(3010} Procress Report on S Yur Plan 
Milestone Certification (47 CFR § 54.313(f)(lJ(ll) 

Name of Attached Document Listing Required Information 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1 )(ii), the carrier shall provide the number, names, and addresses of community anchor instiMions to which began 

providing access to broadband service in the preceding calendar year. 

452176-AZ-J\nchor Inotitutions-Line 3012. pdf 

(3012) Community Anchor ln<titution.s {47 O:R § 54313(~(1)(0)} 

Name of Attached Document Ltst~ng Rec,Ulred lriformat~on ~· s· 
(3013) Is your company. Privately Held ROR carrier (47 CFR § 54.313(!)(2)} (Yes/No) • , .' 
(3014) If yes, do•s yourcompony file the RUS annual report (Yes/No) e . : 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(!)(2) compliance requires: 

(3015) Elll<trooiC copy of 11\eir annual RUS reports (Operating Report IOI" rrn 
Teh!communlcations Borrowers) 

(3016) Docurnent(s) for Balance Shee~ Income Statement and Statement of Cash •F..;lo_w_• _________________ _.!rn==----

{3017} If the l'eSponse is yes on line 3014, attach your company's RUS annual 

report and all required documentation 

452176-AZ-ROS Report- Line 3017 .pdf 

(3018) If the response ts no on line 3014, Is your company audited? 

Name of Attached OOOJment Us ting Required lnformatiOn 

(Yes/No) 00 
If the response is yes on Jine 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(ij(2), contains 

(3019} Either a copy of their audtted flnancia~ statement; or (2) 2 financial rep on; in a format comparable to RUS Operating Report for Telecommunlcations 

(3020) Oocument(s) for Balance Sheet lnCDme Statement and statement of Gash Flows 

(3021) Management letter and audit opinion issued by the independent certffied public accountant that performed !he company's financia l audit 
If the r~ons• is no on line 3018, please check the boxes below 
to conf~m your submission, on Hne 3026 pursuant to§ 54313(1)(2), 

contains: 

(~22) Copy of their financial statement which has been subject to review by an 
independl!nt certified pubr.c accountant; or 2) a financial report in a 
format comparable to RUS Operating ReportforTelecommunk:ations 
Borrowers, 

(3023) Underlylng information subjected to a review by an independentcortifoed 
public accountant 

(3024) Underlylng Information subjected to an officer certification. 

1D 
D 
D 

D 

(3025) Docurnent(s) for Balance Sheet. Income Statement and Statement of Cra,_s .. h;.;F.;;low=s.._ ___________________ _ 

{3026) Attach the workshe•t listing required informa~on 

Name of Attached Oe>cume:nt Ustina: Requlred Information 

Pag• 11 
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<010> Studv Area Code 452176 
<015> Sltlcly Area Name COpPER VALLEY TELEP!lONE, INC 
<020> Pro ram Year 
<03.0> Conact Name-· Per.son USACshould contact reg~rding this data Virgil Barnard 
<035> C.Ontilct Telephone Number - Number of person identified in diittl llne <030> S20l848932 ext . 
<039> Contact Em<UI Address- EmaO Address of person Identified in data line <030> yirsj l barnardG"Yte net 

... , . n· s ..... ,i--1£' . a ---s< c+ 9 a Ii 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

.,s · :5' · Rm· Srt'f i · •xd-- ·o ··· , m 1-rn c•fr 

REDACTED FOR PUBLIC INSPECTION 

Name of Attached Document Listing Required Information 

Page 12 
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Page 13 

<010> Study Area Code 452176 

<015> Study Area Name COPPBR VALLEY TBLBPHONE, INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> ContactTelephone Number - Number or person identified in data line <030> 5203848932 ext. 

<039> Contact Email Address· Email Address or ~on identified In data lhie <030> _'7irJ!il . barnard~tc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce rtification of Office r as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certifV that I am an officer of the reporting carrier; my responslbilitles include ensuring the accuracv of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments ls accurate. 

Name or Reporting Carrier: COPPER VALLEY TELEPHONE, INC 

Signature o f Authocized Officer: CERTIFI ED ONLINE Date 06/30 / 2015 

Pclnted name of Authorized Officer: Steven Metts 

Title or position of Authorized Officer: cso 

Teleohone number of Authorized Office r: 5203842231 e xt· 

Studv Area Code of Reporting Carrier: 452176 Filing Due Date for thls form: 07/01 / 2015 

Persons wnffully making false .statements on this form can be pun,shed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Code, 18U.S.C.§1001. 

Page13 



Page 14 

<010> Study Area Code 4521 76 

<015> Study Area Name COPPER VALLEY TELEPHONE, INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vir:~il Barna~d 

<035> Contact Telephone Number - Number of person identified in data line « BO> 5 203848932 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> virgil. barnard~vtc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT JS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the information reported on behalf of th• reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of tho annual data reporting requirements provided to tho authorized 
agent; and, to the best of my knowledge, the reports and dala provided to the authorited agent Is accurate. 

Name of Authorized Agent: 

Name or Reportln2 Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Flllng Due Date for this form: 

Persons wlllfully making false statements on this form <•n be punished by fine or forlelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503jb), or fine or Imprisonment 
under lltle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AG ENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported here in based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized ARent or Employee of Agent: 

Signature or Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized ARent or Emplovee of As<ent: 

lltle or position of Authorized AKent or Employee of Agent 

Telephone number of Authorized Agent or Employee or Agent: 

Study Area Code of Reoort!ng Carrier: FilinR Due Date for this form: 

[. Persons wlllful~ making false st~tements on th!s lo;,,, can be pUnlshed.by flne oriorteltuc .. underthe C~mmunlcatlons Act o~ 1934, 47 U.S.C. §§ 502, 503{b).-~r fi ne or i~rlsonmen; underlltl] 
. 18 oft~• United St•tes Code, 18 u .s.c. § 1001. 

. ... -··· .... .. ----- .·~ -· --- - ··· - - ··- . -- ·-- ···- -·-·· . · - . 
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Response Line 112 
Copper Valley Telephone, Inc. 
Study Area 452176 

REDACTED FOR PUBLIC INSPECTION 
IN ITS ENTIRETY 

REDACTED FOR PUBLIC INSPECTION 



REDACTED FOR PUBLIC INSPECTION 

_. :--.;~ 

.\<?:orV\atoritrc)li\iei,· : 1l061Hl~!86110rV1B umi:rm ·No. 3d~~~s1~,,,;:' :­
~·;· .. ·~-:~;. ~ · 

(200) Service Outage ·Reporting(Voice) > · ' ' .·> . · · 
DataCOlleetioni~,:rri .·•· .. • .··• .· .. ·· ' \ . >.> ;. ·_.i 

.: .. ·_.·,~_.;~ - ;: ;·:~.-.. =. ·."::. :~ :>·. ·, .:·:<:=-

<010> Study Area Code 452176 

<015> Study Area Na me CO.P!>ER VALLEY TELEPHONE 1 !NC 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Vi rgil Barnard 

<035> Contact Telephone Number - Number of person identified in data line <030> 52 03948932 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> v irgil .barnard&vt c . net 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <cl> <d> <e> <f> <g> <h> 

NORS 
911 Oid This Outage 

Outage Outage Number of Total facilities Service Outage Affect Multlple 
Reference 

Outage Star Start Outage End End Customers Number of Affected De•crlption (Check Service Outage Preventative 
Number 

Study Areas 

Date Time Date Time Affected Customers KYes/ No) all that apply) (Ye</No) Resolution Procedures 

I 



Response to Line 510 

Description of Efforts in Compliance With 
Service Quality Standards and Consumer Protection for Voice and Broadband Networks 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies} are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Response to Line 610 

Certification of Functionality in Emergency Situations for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies} are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments and 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks. 

The Companies have the capability to prioritize traffic in emergency.situations. 



<010> Study Area Code 4 5 2176 

<015> Study Area Na me COPPER VALLEY TELEPHONE. INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person identified in data line <030> 5203848932 e"t . 

<039> Contact Email Address - Email Address of person identified in data line <030> v irgil . barnardevt.c .net. 

<701> Residential Local Service Charge Effective Date 

:<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange {ILEC) SAC (CETC} 

AZ Clifton 
AZ Duncan 
AZ Eltn.d.a 

NM Virden 

AZ York Valley 

1/ l /2015 

Residential Local 

Rate Type service Rate State Subscriber Line Charge 

FR 16 . 0 0. 0 

FR 1 6 . 0 0 . 0 

FR 16 .o 0 . 0 

FR 16.0 0.0 

FR 16 .0 0 . 0 

Mandatory Extended Area 

State Universal Service Fel!! Service Charge Total per line Rates and Fee 

O.Ol 0. 0 16. Ol 

0 . 0 1 0.0 16. 0l 

0. Ol 0. 7e 16 . 79 

0 . 01 0 .0 16. 01 

0 . 01 0. 0 16. 01 



<010> Study Are• Code 452176 

<CllS> Study Are• Name corPER VALLEY TELEPHOm, INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Virgil aa.rnard. 

<035> Contact Telephone Number - Number of person identified in data line <030> 5203848932 ext. 

<039> Contact Email Address - Email Address of person identified ln data line <:030> virgi l . barna:t'dlWV'tc;. n@t 

<7ll> 
. , .. , .... -· - ··- ··-

· · :·<·,·X.ii~r ' .... ,,.,,,c·. .... . .. ... _ .. , 
::c.:!:c<'::;~ 

... 
>•~ ·' '' :•··~·!'.·"'''· ~ ... '·"''"'•'''"' u:·::,: . ,, ,., •..... :·!:::.•'.\' ··.• . ~··· 

: .·:: ..... ,,, .. ,. 
Total Rates Broadband Service· iBroadband Service Usage Allowance Usage Allowance 

Residential State Regulated 
State Exchange (llEC) 

Fees and Fees Download Speed Upload Speed (Mbps, (GB) Action Taken 
Rate 

(Mbps) When Limit Reached {select} 

AZ 
ALL 49.95 0 .0 49 . 95 3. 0 o.s 0.0 

Othe:: , Unlimieed Osage 

~ 

, 



<010> Study Area Code 452176 

<015> Study Area Name COPPER VALLEY TSLEPi!ONE, INC 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Virgi l Barnard 

<035> Contact Telephone Number- Number of person ident ified in data line <030> 52038~8932 <O><t. 

<039> Contact Emai l Address · Email Address of person identified in data line <030> v i rgil .barnardevtc.net 

<810> Reporting Carrier Copper Valley Telephone, Inc. 

<811> Holding Company Vall ey Tel~phone Cooperative:, Ino. 

<812> Operating Company Copper Valley Tel 1!-phone, Ino. 

Affiliates SAC Doing Business As Company or Brand Designation 

Valley Telephone Cooperative, Inc. 452176 Valley Telecom Group 
Valley Telephone Cooperative, Inc . 492176 Val ley Te l ecom Group 
Copper Valley Telephone, Inc. 4 52176 Valley Telecom Group 
VTG Holdinqs, Inc. 
Valley Connections, L.L.C. Valley Te l ecom Group 
Valley Telecommunications Company 
Arriba Network Partners, LLC 



Response to Line 1010 
Copper Valley Telephone, Inc. 
Study Area 452176 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Copper Valley Telephone, Inc. {"Copper") ls in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015. 
Copper's current total local end-user rate1 from $22.89 to $24.57 (which includes a local fee of $0.00, 
mandated state fees from $0.39 to $2.07 and mandatory extended area service charges of $0.78) is not 
above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para . 84 (footnote includ ed) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of t he individual observations in the sample of data 
from the sample average divided by the total number of observations In the sample minus one. In a normal 
distribution, about 68 percent of the observat ions lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Line 1210 

Description of Lifeline Terms and Conditions 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer1s choice. 

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll 

provider of their choice . 

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration 

of the applicable state and federal lifeline discounts. 



Atc(ltdtng lo theP.nperwotk Reductlon Act.af (99.S, nn ~ncy mn.y not condlld or spoo.sor, 11nd a person is not required lo 1c.sp0nd to, ti. coll~llon of lnfonnllllah unlcSj It dbplays n v.otld OMB eonltol number. 'TM Vlllld 
OMD conlrol numberforthb lnromlll.llon collection b tl572~0031. 'TJ;c liJTicrequired to 1:ootplctci lhh-lnfutnlal!on collection is esllrntle:d to avcrag.c.4 hours_pcrres:ponsc, lncludingthc.timeforrevjewing IMtruclions, 
scutMnge:ichlingdQta :i;ources, satbctfng and mn.intainlng 1ho d11t11nccdcd, and completing and rovlcwlngtho calle:-clion afinforma.tlori 

USDA-RUS This dolawill ht. 11.ml by RUS lo J'e\liiw )"Our financial iitoottah. Youtrtspo11.1t k rtqufred by 7 U.S.C. 901 ti .rtq. 

arrt/i Jribiec/ /o fode.ral laws ond rt.gu/nJ/an.f rtgnrd!ngcrnific/~11lfal //(armotioJJ, wlll bt. trtattd as '''"tfide.tlttal. 

BORRO'NER NAME 

OPERATING REPORT FOR Copper Valley Telephone, Inc. 
TELECOMMUNICATIONS BORROWERS 

INST.RUCTJONS-Submit report toRUSwithill 30 d<IfS afler cTos'1 ofthfJ. period. PERIOD ENDING I BORROWER DESIGNATION 
Far detailed i11.!fnrcllvns, ~e, RUS JJ117lttfn llfl-2, Report in whoifJ. dollars o>dy. December, 2014 AZ0515 

CERTIFICATION 
We hereby cerlifY that the e11trles in this report are in accordance with the ac:counls and other record• of the sy#em and rej/eof fhe sla/Jis of the system 
to the best cf our knowledge and belief. 
ALL lNSURANCE lillQlJJRED BY7 CFRPART 1788, CHAPTERXVIl,RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLlClES. 

DURING THE PERIOD COYERllil .BY TH.JS lUll'ORT P UHSUANT TO PART l 788 OF 7CFR CUAPTfill XVJl 
{Chock one of tho following) 

[Z] All of the obllgal!ons under the RUS loan documents 
have been rulftU•d In all rnal•r!al respects. 

D There has been a default In the folfillmentoflhe obllgalions 
undor the RUS loan documents. Said de[ault(s) l•lore 
spocJHcally de•crlbed In the Telecom Operating Report 

Steven Metts 4/1/2015 
DATE 

PART A, BALANCE SHEET 

ASSETS 

BALANCE I BALANCE 

PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY 

BALANCE I BALANCE 

PRIOR YEAR END OF PERIOD 

CURRENT ASSETS CURRENT LIABILJTIES 

1. Cash and Equivalents 26. Accounts Payablo 

2. Ca•h-RUS construction Fund 26. Notes Payable 

:i. Affil!ates; 
.. 

~ 27, Advance Billings and Payments 

a. Telecom1 Accounts ReceJvabte 28. Customer Deooslls 

b. O!her Accounls Receivable 29. Current Mat. l1T Debt 

o, Notes Receivable 30. Current Mat. LIT Debt-Rur. Dev. 

4. Non-Affiliates; 31. Current Mat.-Capilal Leases 

a. Telecom, Accounts Recalvab~e 32. Income Taxes Accrued 

b. Other Accounts Receivable 33, OtherTaxes Accrued 

c. Notes Receivable 34, Other Current Llabllllles 

5, Interest and Dividends Receivable 35. Total current Liabilities (26 lhru 34) 

6. Molerlal-ReQulated LONG-TERM DEBT II 
7. Materlal-Nonregulaled 36. Funded Debl-RUS Notes 

8, Prepaymenls 37. Funded Debt-RTa Notes 

9, Olher Currant Asoets. 36. Funded Debt-FFB Noles 

1 O. Total Currant Assets (1 Thru 9) 39, Funded Debt-Other 

NONCURRENT ASSETS 40. Funded Debt-Rural Deve!op. Loan 

11. Investment In Affiliated Companies 41. Premium (Olscounl) on UT Debt 

a. Rural Development 42. Reacquired Debt 

b. Nonrural Development 43. Obligations Under Capital Lease 

12. Olher lnvestmenls 44. Adv. From Affiliated Companies 

a. Rural Develoomenl 45. Olher Long-Term De~! 

b. Nonrural Development 46. Total Long-Term Debt (30 thru 45) 

13. Nanregu!ated Investments OTHER LlAB. & DEF. CREDITS II 
14. Other NoncurrantAssets 47. Other Long-Term Uabllllle• 

16. Deferred Charges 46. Olher Deferred Credits 

16. Jurlsdlctlonal Differences 49. Other Jurlsdlcllonal Differences 

17. Tolal Noncurrent Assets (11 thru 18) 50. Tatel Other Uobtnties an<! Dt1rerred Cre<llls (47 thru 49) 

PLANT, PROPERTY, AND EQUIPMENT EQUITY 

16. Telecom, Plant-In-Service 51. cap. S(ook Ouls\and. & Subscdbed 

19. Property Held for Future Use 52, Addtuonal Paid-In-Capital 

20. Plant Under Conslcuct!on 63. Traasurv Stock 

21. Plant Adj., Nonop. Plant& Goodwill 54 •. Membershlo and Cap. Certlncates 

22. Less Accumulated Deprecla\lon 55. Olher Caoltal 

23. Net Plant!18 thru 21 Jess 22) 5a. Patronage capltal Cred\ls 

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins 

68, Total l:qulty (51 thru 57) 

69. TOTAL LIABILITIES AND EQUITY (35•4G•60+58) 

Total Equity"' C:=J % ofTotat Assets Page 1 of6 
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USDA-RUS BORROWER DESIGNATION 

AZ0515 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

I PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6, Uncol!ectlble R•wenues 

7. Net Operaflng Revenues (1 thru 5 less 6) 

8, Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expense~ (8 lhru 13) 

15. Operating Income or Margins (7less14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest E;xpense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-26) 

27. Nonoperating Net Income 

28, Extraordinary Items 

29, Jurlsdlctlonal Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Deblts Year-to-Date 

38. Transfers to Patronage Capita! 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capita! End-of-Year (40+4142) 

44. Annual Debt Service Payments 

45. Cash Ratlo[(14+20-10-11)/7] 

46. Operating Accrual Ratio [(14+20+26} / 7] 

47. TIER ((31+26) / 26] 
48. DSCR [(31+26+10+11)/44] 

Page 2 of6 
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USDA-RUS BORROWER DESIGNATION 
AZ0515 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 
INSTRUCTIONS - See help in the online applicaiion. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
Amortization of Acquisition Adjustment 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11 . lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Plant Adjustments 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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